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TPA724 Offering - Software Development and Package Integration

At TPA724, our focus is making technology work for your unique needs and processing services as
a Third-Party Administrator in the insurance marketplace. Our Development Services provide
expertise and experience throughout your full business lifecycle - from process excellence through
package integration or custom software development such as internal and external web portals,
legacy integration, mobile applications, and other user-centric applications that work for you and
your Employers, Brokers and Carriers. It’s now possible to give your customers what they expect.

The Right Approach — For all of your lines of business, our approach is grounded in deep process
knowledge with a full understanding of the intricacies of all core TPA operations. We leverage our
experience on each of our engagements to accomplish an outstanding experience for each of your
customer types and for your internal users. We will blueprint, build, implement and support the
specific software solution that makes the most sense for you and for your customer’s needs —
including versatile web portals for your Employers, Carriers and Brokers that will put them to work
for you! When appropriate, we will leverage more value from your existing systems, making your
business more adaptive and agile — allowing you to take advantage of market opportunities that
your systems may not have supported in the past. Our modern technology approach and legacy
system experience includes building and maintaining all product types for any point in the lifecycle
including Worksite Individual, Group Voluntary, and Portals for L&H, P&C, and Many Specialties.
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TPA724 specializes in all phases of TPA systems development and integration — from custom
development, expanding and evolving existing (or replacing) Third-Party Administrators Benefit
Administration applications, web portals with direct enrollment, online payments, and related public
websites. We bring experience with the latest technologies and hands-on programming expertise —
starting and ending with the best possible business process. We are independent of any third-party
vendors, so you can count on us to consistently deliver in a way that is loyal and committed to your
needs — serving as your versatile provider and partner to help you transform your process.

We understand your business and we will surprise you with our versatility and enthusiasm for your

success. TPA724 can provide the services that will allow your organization to respond faster to
opportunities and demands — and distinguish your organization in today’s competitive TPA market.
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